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Trustee Advertisement 

 

About the Charity 

 

HDAH was set up in 2002 by a Police Inspector working on domestic abuse cases.  He realised 

that on many occasions victims of domestic abuse did not want to seek help from statutory 

services such as the Police or Social Services, but would appreciate being able to speak to 

someone confidentially about what their options were, allowing them the space and time to 

decide what they wanted to do next.  From this the Helpline was born.   

 

Some 17 years later we are still here, now a registered charity and taking calls from around 

2,000 people a year, not just victims of domestic abuse and coercive and controlling 

behaviour, but also from concerned friends and family members, work colleagues, people 

who are concerned about their behaviour to others and also from professionals.  Our service 

is available to everyone over the age of 16 and is free to the caller.  The caller is always at the 

heart of what we do. 

 

We have around 40 well-trained volunteer call takers who work on a rota basis from home.  

They listen non-judgmentally to what callers tell them and can then signpost them to one or 

more of up to 170 mainly Hertfordshire organisations that can help them.  Thus each caller 

receives a tailored service.  There is no pressure and we do not take callers’ personal details.  

It is then up to the caller to decide what they want to do next and when to do it.  And if they 

need to they can call back for further help. 

 

The Trustee Board are all volunteers who bring a wealth of experience to the management of 

the Helpline.  The Helpline is part of the county response to tackling domestic abuse under 

the Sunflower umbrella but is an independent charity.  We also have 2 paid members of staff.   

 

Our goals 

➢ Fit for the future - With technological advances happening so quickly, we want to make 

sure the service is fit for purpose moving into the future, so that people can contact us in 

the way that best suits them.  For that reason we do not want to limit our service to 

telephone only.  Apart from a planned (and funded) upgrade to our telephone system 

which will allow us to take an increased number of calls, we are investigating options to 

improve email facilities and introduce other options like webchat. 

 

➢ Promoting the service – It goes without saying that victims of domestic abuse can only call 

us if they know our service exists.  Whilst happily most statutory and domestic abuse 

services in Hertfordshire know about us already, one of our priorities must always be to 
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market our service to the general public across the whole of the county and in a way that 

meets the needs of a diverse community.  In addition to social networks, we need to 

continue to promote the service through traditional media such as newspapers and 

magazines, organisation newsletters, through radio interviews, as well as distributing 

posters in places such as supermarkets and libraries.  In that way, apart from female 

victims, we also hope to reach more male and LGBTQ victims, those from BAME 

backgrounds, those for whom English is not their first language, those who do not have 

access to a computer and the elderly.  Our goal is to increase the number of contacts the 

Helpline receives. 

 

➢ Fundraising – We currently receive partial funding for the Helpline service so each year 

we have to raise additional monies to allow us to pay staff, keep the service free to the 

caller and pay for the production of promotional materials.  We therefore need to apply 

for grants and organise events in order to raise these necessary funds. 

 

The Opportunity  

The charity has a small, friendly Board of Trustees who provide governance and 

oversight but are also ‘hands on’ in working towards our goals.  A couple of our Trustees 

have recently retired following many years of service, so we are now looking to appoint 

some new Trustees, adding to the skills and expertise within our current Board. 

 

What would the Trustee role involve? 

The Trustees have independent control over, and legal responsibility for, the charity’s 
management and administration.  We abide by the Charities Commission Charitable 
Incorporated Organisation guidelines and have a Constitution and a number of internal 
policies by which all Trustees abide.  Under CIO status Trustees do not have individual liability. 
 
As a Trustee you would attend and contribute your opinions at Board meetings for one 
morning every two months.  These are usually held in Welwyn Garden City on Fridays.  There 
may be occasional planning away days.  We would also like you to lead one aspect of the 
Trustees’ responsibilities working alongside staff and others.  This would require additional 
time commitment.  Ideally you will live and/or work in Hertfordshire and have access to your 
own transport.  This role is unpaid but travel expenses can be reimbursed. 
 
This role is extremely rewarding and you will feel like you are making a real difference to 
people’s lives.  However, as a Trustee you would need to be sure that you have time to spare 
to carry out the role in a proper manner and we would ask you to make a commitment to us 
of three years.  The Trustees do not, in the normal course of their role, speak to survivors 
although of course we do occasionally meet some at awareness or fundraising events.  We do 
require a DBS check.   
 
You must have: 

• good independent judgement and strategic vision 
• an ability to think creatively 
• a willingness to speak your mind and also to listen to others 
• an understanding and acceptance of the legal duties, responsibilities and liabilities of 

Trusteeship 
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• an ability to work effectively both on your particular work area and as a member of a 
team. 

• Some knowledge of domestic abuse is desirable but not essential as this can be learnt. 
 
Who we’re looking for 
As a minimum we are looking for experienced people who are good all rounders and who are 
happy to ‘muck in’ to get things done when the need arises.  In addition we are looking for 
people with the following skills:- 
 
➢ Social media and Technology 
➢ Marketing 
➢ Fundraising and experience of making funding applications 
➢ Event management 
 
We welcome applications from people of all backgrounds who share our commitment to 
supporting survivors of domestic abuse.   
 
Application process  
If you are interested in finding out more then please email Christine Roach, Chair: 
 
Chair@hertsdomesticabusehelpline.org 
 
Please send your CV and a short personal statement, explaining why you are interested in this 
role and what skills and experience you think you can bring to HDAH. 
 
If you would like to have an informal chat first then please email Chris as above to arrange. 
 
HDAH 
May 2019 


